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Note : 

(i) All questions are compulsory. 

(ii) Answer the questions after carefully reading the text. 

Q1. Fill in the Blanks    (Each question1 mark)                      (10 

marks) 

1. The  Display .property in CSS defines how  the components are going to be placed on the web 

page.  

2. The disabled attribute of<input> tag specifies that an input field should be disabled. 

3. Unpaid search is nothing but Organic search. 

4. Companies communicate with their audience through Email Marketing 

5. An Enterprise is a group of people and other resource working together for a common goal. 

6. Program used by search engines  to collect data from the website is  called as crawlers     

7. Manipulating Google's algorithm  to improve website rankings is  Black hat SEO.  

8. When cash is going out of the Payment type of voucher is used 

9. Invoice and Payment are  Settlement phase of trade cycle. 

10. A basic unit for storing data in database is called as Table 

 

Q2.State True or false. (Each question1 mark)          (10 

Marks) 

1. Static positioning is the default position for HTML elements. Ans:- True 

2. Href attribute gives alternative text to the clickable regions. Ans:- False 

3. Digital marketing is carried out  with the help of Portal.      Ans: TRUE 

4. In Digital marketing SEO means   Special Executive Operations. Ans: FALSE 

5.  For“ Search  Engine  Marketing”,  one can  pay for certain keywords. Ans:True 

6.  Use of Invisible Text is white Hat Strategy.  Ans:False 

7. Creation of company is the first step in Computerized Accounting process. Ans:: True 



8.  After sales services are the parts of settlement phase of trade cycle. Ans :False 

9. MIS is implemented by a company to handle its contract with its customers. Ans : False. 

10. Memo stores descriptive type of information                   Ans:: True 

 

 

Q3.Multiple choice question (Select One option) (Each question 1 mark)      (10 

Marks) 

1. Following code is used for  

<video width=”320” height=”240” controls=”controls”> 

               <source src=”test.mp4” type=”video/mp4”> 

</video> 

a) Display audio   

b)  Display video             

c)  Display text                

d)  Display image 

2. Which of the following is the correct way to create a list using the lowercase letters?  

a. <ol alpha = "a" > 

b. <ol type = "a"> 

c. <ol letter = "a"> 

d. None of the aboved. 

e. All of the above 

3. Companies communicate with their audience through …… 

a. Email Marketing 

b. Paid search 

c. Content Marketing 

d. Email Marketing 

4. ………………………..is an example of traditional marketing. 

a. Social Media mentions  

b. Business cards 

c. Print ads 

d. newspapers 

5. ………….has the capability to generate reports as and when the user demands it. 

a. PLM 

b. MIS 

c. CRM 

d. SCM 

6.  …….is the use of social media platforms and websites to promote a product or service.. 

e. Social Media Marketing 

f. Paid search 



g. Content Marketing 

h. Mobile Marketing 

 

7. To get specific information from a table ______ is used. 

a. Reports 

b. Forms 

c. Macro 

d. Query 

 

8………………consist of all the activities associated with moving goods from the supplier to the 

customer. 

a) Supply chain Management 

b) Decision Support System 

c) MIS 

d) Customer Relationship Management. 

9. License renewal is an example of …….e-governance. 

a. G2C  

b.G2B 

 c.G2G  

d. G2B 

 10…………module covers processes of maintain the appropriate levels of stock in the warehouses. 

a) Manufacturing 

b) HR 

c) Financial 

d) Inventory Control 

 

Q4.Multiple choice question (select two option) (Each question 2 mark)   (20 Marks)           

1. Common audio formats are………….. 

a) .acc 



b) .mp3 

c) .mp4 

d) .webm 

e) .doc 

2. Every voucher maintained its and record.  

a. debit  

b. in  

c. out  

d. credit 

 e. open  

3.Valid types of vouchers are……….. and …………………. 

a. contra  

b. sales 

 c. income 

 d. expenditure 

 e. liability 

4.Types of output reports are…………. And ………….  

 a. balance sheet 

 b. ledger 

 c. trial balance 

 d. Godown  

e. Octroi  

5.Codes given to Goods and Servies under GST are ……and ………………….. 

 a) HSN 

 b) HSC 

 c) SSC  



d) SAC  

e) HNS 

6. Following are the valid data type used Libre-Office-Base database 

a. number 

b. text 

c. string 

d. Boolean 

e. T/F 

7. In Libre-Office-Base database table can be created using __________ 

a. Design view 

b. Pages 

c. Database view 

d. Wizard 

e. Sorting 

8. Technologies used along with ERP packages are 

a) Financial Module 

b) HR Module 

c) Product Life cycle Management 

d) Decision Support system 

9._________ and _________ keys helps to create relationships 

a. Public 

b. Private 

c. Primary 

d. Foreign 

e. Relation 

10. Social commerce is a subset of that involves social media   like……………..&……….. 



                a.facebook 

                b. Instagram  

                c.gmail  

                d.Whtasapp 

                e. software 

 

Q5.Multiple choice question (select three option) (Each question   3   mark)            (6Marks) 

1. Following   are the types of CSS 

i) Inline     ii) Internal     iii)   Object                  

iv) External           v)  Multiple                    vi)multilevel 

    2.  Valid approaches SEO to  generate traffic to your website  are , and .  

a) on-page SEO  

b) all-page SEO  

c) off-page SEO  

d) technical SEO  

e) with-page SEO  

f) online-page SEO  

 

Q6.  Match the following                     (4Marks) 

A. Column A       Column B 

a. Organic search     i)Amount received by way of cash 

b. Receipt      ii)Paid search 

c. EDI                    iii) Natural search 

d. Marketing Module     iv)Payments made by cash 

                                                                                     v)Paperless exchange of data 

                                                                                     vi)Tracking Customers Order 

                                                                                     vii)coded form of data 

 



Q7. Answer in Brief                  (10 Marks) 

1. What is computerized Accounting System? 

 

2. Explain phases of trade cycle 

 

3. List down different modules of ERP. 

 

4. Explain Process of Accounting Software. 

 

5. Give any four benefits of ERP 

 

6. Explain M-commerce. 

 

7. Write short note on GITIN.                                                           

 

8. Describe process of encryption.    

Q.8.(A) HTML Program. (Any 1)                                  (5 Marks) 

1. Write a program using html with following CSS specifications: 

a. To create form to accept name , age,email address,from the user 

b. Create a submit button to send the data. 

c. The heading of the form should have a background colour and a different font style 

 

2. Design a web page that should accept name of the user ,select file for upload,color picker 

tool,website URL,search and submit button. 

Q.8.(B) HTML Program. (Any 1)          (5 Marks) 

1. Write a program using html with following CSS specifications: 

a. The page should contain heading as XII IT in blue color 

b. Create Unordered List of topics in IT (ex. Advanced web designing etc ) 

c. Change the font to comic Sans 

2. Write a program using html with following CSS specifications: 

a. To create a form that should accept name, contact number of office(compulsory),month,number 

of years completed (between 1-30) from the user. 

b. Create submit button to send data 

c.The heading of the form should have border, text color should be red. 


