
 

Annual Exam -SET  

Subject:-Information Technology                     Class :-12th Commerce 

Date :-                                  Time:-  3hr                           Total  Marks:-80 

--------------------------------------------------------------------------------------------------------------------- 

Note : 

(i) All questions are compulsory. 

(ii) Answer the questions after carefully reading the text. 

Q1. Fill in the Blanks    (Each question1 mark)                      (10 

marks) 

1. If a web developer wants to add the description to an image he must use alt attribute of tag 

2. Unpaid search is nothing but Organic Search (SEO) search.  

3. Program used by search engines  to collect data from the website is  called as crawlers       

4. Manipulating Google's algorithm  to improve website rankings is  Black hat SEO.  

5. The position property is used to set position for an element. 

6. A  Data Warehouse is a source of an organization’s electronically stored data. 

7. The <iframe> element creates an inline frame. 

8. An external style sheet must be saved with .odb extension. 

9. Collection of related data items stored in an organized manner is called as Database 

10. E-wallet is a type of pre-paid account in which a user can store his/her money for any 

future online transaction. 

Q2.State True or false. (Each question1 mark)          (10 

Marks) 

1. An unordered list can be numerical or alphabetical. 

Ans:False 



2. Multilevel list can be created in HTML 5. 

Ans:: True 

3. E commerce deals are carried out   in physical market.  

Ans: TRUE 

4. Digital marketing is carried out  with the help of Portal.  

Ans: TRUE 

5. With Social bookmarking, you can   not create high-quality backlinks. 

Ans:False 

6. Use of Invisible Text is white Hat Strategy.  

Ans:False 

       7. All Ledger accounts have same groups in Computerized Accounting. 

ANS: False 

8. Char datatype holds a fixed length string              

 Ans:: True 

9. Time datatype holds date  

Ans:: False 

10. To run an ERP system,trained and experience employee are needed. Ans ::True 

 

 

Q3.Multiple choice question (Select One option) (Each question 1 mark)      (10 

Marks) 

1.A programmer wants to define range for age between 18 to 50, he will use a form with following 

appropriate control. 

a) number  

b) compare 

c) Textboxes  

d) Range 

2. …………….module is used for managing the quality of the product. 

    a. HR 

   b. Financial 

  c. Inventory Control 

 d. Quality Management 



3.SEO relies on  manipulating Google's algorithm  to improve rankings.  

a) Red Hat  

b) White Hat  

c) Green Hat  

d) Black Hat  

4.If the speed of displaying the  website is slow then  ranking method is used  

a. technical  

b. on page  

c. off page  

d. load page  

 5. . ……….character is used to create id in CSS.  

a) %  

b)$  

c)@ 

 d)#  

6. What does SEM stand for? 

a.Self Employed Marketers 

b.Standard Elimination 

c.Search Engine Marketing 

7. Invoice and payment are included in ……………phase of trade cycle. 

a. Presale 

b. execution  

c. settlement  

d. After sales 

8.implementation of………..ERP gives the end user cost effective solution tool for ERP management. 

a. Host based 

b. Home based 

c. Man based 



d. Web Based 

9.When one record in a table is related to many records in another table is called _________ 

a. one to one 

b. one to many 

c. many to many 

d. many to one 

10………….are interactive, computer based systems that aid users in judgment and choice activities. 

a) Supply Chain Management 

b) Decision Support System 

c) MIS 

d) Customer Relationship Management 

Q4.Multiple choice question (select two option) (Each question 2 mark)   (20 Marks)           

1. A CSS rule set contains ……………….and ………………… 

a) set 

b) selector 

c) post 

d) declaration 

e) block 

2.   Every voucher maintained it’s and record. 

a. debit 

b. in 

c. out 

d. credit 

e. open 

3.   Valid types of vouchers are and 

a. contra 

b. sales 

c. income 



d. expenditure 

e. liability 

 4. Process of accounting software includes ……….and………………… 

    a. information system 

    b. printing of reports 

    c. GST and calculation 

    d. Manual accounting 

5. Report  generated by tally are ……………..and……………. 

a. trial balance  

b. voucher entry 

c. groups  

d. balance sheet 

6. Encryption consist of two processes ……………and ……………. 

a. encryption  

b. signature 

 c. decryption  

d. digitization  

e.Security 

7._________ and _________ keys helps to create relationships 

a. Public 

b. Private 

c. Primary 

d. Foreign 

e. Relation 

8.__________ are database objects. 

a. open 

b. design 



c. forms 

d. table 

e. frame 

9.Following are the benefits of ERP 

a) Decision Making Capability 

b) High Cost 

c) Customer Satisfaction 

d) Maintenance issues 

 

10. Following options are used to create Report in LibreOffice Base 

a. Design view 

b. Pages 

c. Database view 

d. use Wizard 

e. Sorting 

 

Q5.Multiple choice question (select three option) (Each question   3   mark)            (6Marks) 

1.Attributes used with <audio> tag…………  

a)Autoplay                

 b)href  

c)controls 

 d)cntrl 

 e)loop 

 f) bgsound 

2. Marketing Channels in Digital  Marketing are  

a. Email marketing  

b. Content marketing  

c. Valid marketing  

d. Mobile marketing  

e. on page marketing  



f. off page marketing  

 

Q6.  Match the following                     (4Marks) 

A. Column A       Column B 

a.White hat SEO    i)Deposits or withdrawals of cash from bank 

b. Contra     ii)Manipulate Google’s algorithm to improve ranking 

c. Cipher Text     iii)improve user experience ethically and genuinely  

d. Information integrity   iv)Return of goods by customer . 

                                                                        v) coded form of data 

                                                                        vi) E bill payment 

                                                                        vii)Benefits of ERP. 

Ans:: 

a.White hat SEO    ii)Manipulate Google’s algorithm to improve ranking  

b. Contra     i)Deposits or withdrawals of cash from bank 

c. Cipher Text     v) coded form of data 

d. Information integrity   vii)Benefits of ERP 

 

Q7. Answer in Brief                  (10 Marks) 

1. Write short note on GST. 

Ans: 

 GST : GST stands  for Goods   and  Services Tax.  

 France was the first country to  implement the GST in 1954, and since then an estimated 160 

countries have adopted  this tax system.  

 GST  is an Indirect Tax which has replaced many Indirect Taxes in  India. 

  In India the GST Act came into effect on 1st July 2017. The GST replaced  existing multiple  

taxes  levied  by  the central  and  state governments.  

 GST   is  one       nation,  one  tax, one   market. 

 

2. Explain concept of Enterprise Resource Planning 



Ans:An  enterprise can be considered as a system  and  all its departments as its sub systems. 

Information about the entire enterprise can be stored in a centralized database and it is made 

available to all departments. 

For example, Finance department can use ERP to see if any sales order has been shipped from the 

warehouse so as to make further payments. 

 

3. What is voucher? 

Ans: 

• A voucher is a pre-numbered accounting document used for recording daily transactions. 

•  Every  voucher maintains its debit and credit record.  

• There are  pre- defined voucher types for every type of transaction.  

• Care must be taken to select appropriate Voucher Type otherwise there might be an error in 

Gross/Net Profit/Loss. 

 

4. Explain types of GST. 

Ans  

 
5. List out advantages of E-commerce. 

Ans: Advantages of E-commerce are: 

1.Global scope: the sellers with a global reach 

 2.Electronic transaction :E-commerce reduces the paper work and significantly lower the 

transaction cost.  

3.Cost Saving :It helps in reducing the cost of searching a product.  

4.Anytime shopping : A customer can shop 24×7.  

5.No intermediaries : the customer and the business to be in touch directly  

6.Public services: helps the government to deliver public services such as healthcare, education 

 

6. Which are the different types of e-governance? 

Tax name Imposed on Collected by Example 

CGST(Central Goods 

and ServicesTax) 

Intra-state supplyof 

goods or services 

Central 

Government 

Mumbai to Punei.e. 

Maharashtra to 

Maharashtra 

SGST (State Goods 

and ServicesTax) 

Intra-state supplyof 

goods or services 

State 

Government 

Satara to Nasiki.e. 

Maharashtra to 

Maharashtra 

IGST(Integrated 

Goods andService 

Tax) 

Interstate supply or 

import of goodsor 

services 

Central 

Government 

Solapur to Humpy i.e. 

Maharashtra to 

Karnataka (Between 

two States) 

 



Ans:: 

Ans: -Types Of e-governance are:- 

1. Government-to-Citizen (G2C) 

 • Which enable citizens to get access to wide variety of public services.  

• It helps the ordinary people to reduce the time and cost to conduct a transaction.  

• A citizen can have access to the services anytime from anywhere.  

• Ex. services like license renewals and paying tax.  

2. Government-to-Business (G2B)  

• Services exchanged between business sectors and government. 

 • It aims at eliminating paper work, saving time, cost and establish transparency in the 

business environment, while interacting with government. 

3. Government-to-Government (G2G)  

• Interaction between different government departments, organizations and agencies.  

• Government agencies share same documents using internet. 

 • Provides safe and secure inter-relationship between domestic or foreign government. 

4.  Government-to-Employee (G2E)  

• It is internal part of G2G 

 • It aims to bring employee together & improve knowledge sharing 

 • Facilities to the employees like applying for leave, reviewing salary payment record and 

checking the balance of holiday. • The G2E sector provides human resource training and 

development. 

7. Explain M-Commerce. 

Ans:- Buying and selling of goods and services through wireless handheld 

devices smartphones and tablets. 

Ex. mobile banking, ticket booking, E-bill payment, online auctions, stock. 

 

8. Write short note on resource? 

Ans  

There are different types of resources in an enterprise like men, material, money and machine. 

Information system can be designed for various departments of an enterprise so that accurate and 

timely data can be provided to the concerned persons. 

     

 

 

 

 

 



Q.8.(A) HTML Program. (Any 1)                                  (5 Marks) 

1. Write Html5 code with CSS as follows 

a. To create form to accept name,age,email-address, from the user.  

b) create a submit button to send the data  

c) The heading of the form should have background colour and a different font style 

 

 

<!doctype html> 

<html> 

<head> 

<title>program2</title> 

<style> 

h1{background-color:blue; font-style:italic; color:yellow;} 

</style> 

</head> 

<body style="text-align:center" > 

<h1>Registration form</h1> 

<form name="f1"> 

 

Enter Name:<input type="text" name="name"><br><br> 

Enter Age:<input type="number" name="age"><br><br> 

Enter Email:<input type="email" name="email"><br><br> 

<input type="submit" name="submit" value="ok"> 

</form> 

</body> 

 

    

 

 

 

 

 

 

 



 2. Write a program using html with following CSS specification 

a) The background colour of the company name should be in green.  

b) The text colour of the company name should be red. 

c) The heading should be large with font ''comic sans ms'' 

d) The description of the company should be displayed in blue color in a paragraph. 

Ans:: 

<!doctype html> 

<html> 

<head> 

<title> First program</title> 

<style> 

h1{ background-color:green;color:red;font-family:comic sans ms;} 

p{color:blue;} 

</style> 

</head> 

<body> 

<h1>Titan FastTrack</h1> 

<p> Fasttrack is a fashion accessory retail brand in India.The company was launched in1998 as a sub-

brand of Titan Watches.In 2005, Fastrack was spun off as an independent brand targeting the urban youth 

and growing fashion industry in India  

</p> 

</body> 

</html> 

 

 

 

 



Q.8.(B) HTML Program. (Any 1)          (5 Marks) 

1. Write a program using html with following CSS specifications: 

a. The page should contain heading as XII IT in blue color 

b. Create Unordered List of topics in IT (ex. Advanced web designing etc ) 

c. Change the font to comic Sans 

Ans:: 

<!DOCTYPE html> 

<html> 

<head>      <title> XII Science IT </title> 

<style> 

           H1{color:blue} 

            ul{font-family:Comic Sans MS} 

</style>   

</head> 

 <body> 

<h1 align=”center”> XIIth Science IT</h1> 

<ul> 

<li> Advanced Web Designing</li> 

<li> Digital Marketing </li> 

<li> Computerized Accounting System</li> 

<li> E-commerce and E-governance </li> 

<li> Database concept using Libre-office-Base</li> 

<li> Enterprise Resource Planning</li> 

</ul> 

</body>      </html>    



2. Write a program using html with following CSS specifications: 

a)  Create ordered list with names of tourist Cities.  

b) Create unordered list with tourist places of those cities.  

c) Divide the list into two sections left and right by using CSS. 

 

<!doctype html> 

<html> 

<head> 

<title>list demo</title> 

<style> 

.left{background-color:skyblue;float:left;width:50%;} 

.right{float:right;background-color:yellow;width:50%;} 

</style> 

</head> 

<body> 

<div class="left" > 

<ol> 

 

<li>Aurangabad</li> 

<li>pune</li> 

<li>Mumbai</li> 

<li>Kolhapur</li> 

<li>Goa</li> 

</ol> 

</div> 

<div class="right"> 

<ul> 

<li>Ajanta and Allora caves</li> 

<li>Bibi ka maqbara</li> 

<li>Daulatabad fort</li> 

<li>Shaniwarwada</li> 

<li>Gateway of India</li> 

</ul> 

</div> 

</body> 

</html> 


